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The five high-cost AI attacks every healthcare security leader needs to know

https://www.cnn.com/2024/02/04/asia/deepfake-cfo-scam-hong-kong-intl-hnk
https://www.pindrop.com/article/deepfake-detection-revealed-coordinated-hiring-scheme/
https://www.pindrop.com/article/pindrops-technology-could-have-prevented-mgm-breach/
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https://www.pindrop.com/wp-content/uploads/2026/08/New-threat-landscape_healthcare.png
https://www.pindrop.com/wp-content/uploads/2026/08/New-threat-landscape_healthcare.png
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https://www.pindrop.com/wp-content/uploads/2026/07/healthcare-deepfake-readiness-checklist-v2.pdf


The five high-cost AI attacks every healthcare
security leader needs to know

00:28 00:22 00:22

This sharp rise in AI-driven attacks is happening in contact

centers, where companies often still rely on knowledge-

based authentication questions to verify identity.

The attack chain is simple: impersonate a patient or

member, pass the authentication check, steal PHI, or even

take over an account. And authentication is often easy to

pass with data from breaches. Now with AI, these attackers

can increase their operations exponentially, inundating

contact centers with a high volume of attacks.

And when it works, the damage hits fast. PHI and sensitive

data is released, payments are rerouted, funds are drained

from accounts. For the organization, that means compliance

risk, fraud losses, costly incident reviews, and reputational

damage. In an industry where trust is everything, a wave of

contact center attacks can have lasting consequences.

https://www.pindrop.com/wp-content/uploads/2026/05/Spring-2025-Financial-Institution-Clip-30-sec.mp3
https://www.pindrop.com/wp-content/uploads/2026/05/Summer-2025-Retail-Clip-30-sec.mp3
https://www.pindrop.com/wp-content/uploads/2026/05/Fall-2025-Healthcare-Clip-30-sec.mp3
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https://www.fbi.gov/investigate/cyber/alerts/2025/senior-us-officials-continue-to-be-impersonated-in-malicious-messaging-campaign
https://www.pindrop.com/article/ai-voice-deepfakes-fooled-world-leaders/
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https://www.theguardian.com/technology/article/2024/may/10/ceo-wpp-deepfake-scam
https://www.pindrop.com/article/elon-musk-deepfake-exposes-dangers-ai-generated-fraud/
https://www.cnn.com/2024/02/04/asia/deepfake-cfo-scam-hong-kong-intl-hnk
https://www.scmp.com/news/asia/southeast-asia/article/3353868/how-victim-lost-us38-million-singapore-deepfake-zoom-scam-impersonating-pm-wong
https://www.youtube.com/watch?v=hUUCO55ATgM
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https://westoahu.hawaii.edu/cyber/global-weekly-exec-summary/alphv-hackers-reveal-details-of-mgm-cyber-attack/
https://www.reuters.com/technology/moodys-says-breach-mgm-is-credit-negative-disruption-lingers-2023-09-13/
https://www.fox5vegas.com/video/2025/12/14/mgm-begins-payouts-45m-data-breach-settlement/
https://www.techradar.com/pro/security/microsoft-issues-warning-over-teams-helpdesk-impersonation-attacks-hackers-are-blending-into-routine-it-support-activity-by-abusing-remote-assistance-access
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https://www.pindrop.com/wp-content/uploads/2026/05/Science-Behind-Deepfake-Detection-Datasheet.pdf
https://www.mimecast.com/threat-intelligence-hub/ai-powered-bec-campaign/
https://dl.acm.org/doi/10.1145/3729417
https://dl.acm.org/doi/10.1145/3729417
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https://www.pindrop.com/request-a-demo/?utm_source=website&utm_medium=cta&utm_campaign=2026-content&utm_content=six-high-cost-ai-attacks-footer


Pindrop® tech helps defend against PHI
breaches, helpdesk attacks, bot calls, and more

Recognized by TIME as one of the Top 10 Most Influential Software Companies of
2026, Pindrop solutions deliver synthetic voice and deepfake detection, participant
authentication, and location intelligence across leading CCaaS and conferencing
platforms, defending critical patient and business conversations from AI and human
impersonation with industry-leading accuracy.

How the Pindrop® platform is different

Seamlessly integrated into major CCaaS platforms, like NiCE, Genesys, and Five9,  and meeting platforms,
like Zoom,  Webex,  and Microsoft Teams,  Pindrop solutions surface real-time risk signals to help you
interact confidently with the right callers and meeting attendees.

*

1 2 3

*visit https://www.pindrop.com/partner/ to learn more about our partners

https://www.pindrop.com/partner/
https://www.pindrop.com/partner/
https://www.pindrop.com/partner/
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